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StatCenter overview

StatCenter is a module for Siteeavhich supplies statistical data about visitors of your Sitecore
website. The module gives you the unique poss
browsing through your websitealso known as behavioural tracking. Furthermore, StatCenter

gives you an overall impression of who visits your site and when. In the four sections below you

will learn how to use StatCenter and how to navigate between the numerous functions provided.

The StatCenter application consist of a menu bar, an icon bar,emnttee, a search bar, the

main view and a status bar (see screenshot below). All StatCenter functions are available from the
menu bar, in addition the icon bar contains the most used functions. The search bar is used to

define dates for the view (see sen 1). The content tree is used for selecting which page

statistics should be shown for. The main view is the area where the views are shown. In the
screenshot below it is visitors for the AHome
contains infomation about the type of view and the name of the user.
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In the following sections the different views and functions in StatCenter are dealt with in details.

il StatCenter

Fie Stalistics Took Hek
H
Regition R 000500117142100 v RO <
Wiskoome to Skecore.
g \J e 1 Date { Time Viskor Viskor LRL Uoman owner
D sde 1.1 8 270 20601:45:37  Anorrmous  NJA NA
8 2703200601:45:36  Anorymous WA (7
@ 2 8 27:09200501:31:13 Anders Al wewm.andeby gk Andeby Kommuns
(S 53 8 Z7-0P20501:31112 Anders A wemms aedetor ik Andabe omanoe
[ e q 8 2703-200501:16:49  Anceymcus o b Session detals |
() e 5 8 27-05200800:16:48 Anorymous b @ Sessions by this viskor
(2) e 6 8 27-0%-200501:02:25 Notteoed MR Tagthis vister
[2) se 7 8 27.09200501:02:24 Mot tagped NI Tagthis LRL
(D) sde 8 & 27032006 00:40:01  Anorrymous NP Tagihis domen omner
PETY 8  27-05-200500:98:00  Anorrmous ‘0 Lackia this domein ateiald
8 27.00200600:33:37 Nottagged B
8 2052005003336 Nottsgged OB 1oncreths P
8 21-05200800:19:19 Anorymous & @B Toncre this URL
8 Z-00-200500:19:12 AnoryTous g e from this URL
& 27052005 00:04:45  Not tagged KGR vistors fromthis dormain owner
8 0520050010448 Nottapped &
8 2609205235025 Anorymous N Refresh
8 B0p200623:50:24  Ancenmious  MA NA
8 2605-200523:36:01 Nottagped MNA NA
8  2607-200823:96:00 Notteged NA NiA
Do statishics (hdmn
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Statistics per page

In StatCenter you can view statistics about a specific page. StatCemiglepryou with three
different functions when viewing page specific statistitstal hits, unique hits and visitors. Each
of these different views is described in the sections below.

Generally you will need to use the search bar in order to retriewtatistical data for the views
T this bar looks as depicted below.

CEL N 20050011T142109 v REEESEO0051006T142109 v [ESEREVETA g SR S

As you can see you can choose a AFrom dateodo a
span for which your search will be carried out. The dropdown list next to the two dategogives

the possibility to change which of the three views you would like to see. If you want to execute

the search you just have to press the refresh button to the far right. Also, by merely changing the
value in the dropdown list the view will be updatedtbaatically to correspond to the selected

view type.

In views which contains more than one page it is possible to navigate between the pages by using
the green arrow buttons to the right in the search bar.

2.1 Total hits

The view of total hits will show you &htotal number of times the given page has been shown in

the selected period. Thus if a user has visited the same page multiple times in the same session
each visit will be displayed as a hit. In the
grapho. Depending on the size of the time spa
month, hits pr. week, hits pr. day and hits pr. hour.

PLEASE NOTE: In earlier versions of StatCenter it was possible to click on the the graph to
view detaikd results. This is unfortunately not possible in StatCenter 3.0 due to issues in Sitecore
5.1.
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2.2 Unique hits

The view of unigue hits diplays the number of distinct users that have visited your page in the
selected period. Thus if a user has visited theesaage multiple times in the same session the
userds visits wildl only be counted as one. I n
AUni que hits graphodé. The functionality is use

B Statistics Took Hep
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2.3 Visitors

The view of vkitors shows the visitors that have visited your page in the selected period. The date
and time of the usero6és visit are shown togeth
right clicking on a visitor you can choose between various functionshvanécdescribed below.

The name of the visitor will be shown if the visitor previously has been tagged (cf. 1.3.3).
Otherwise<Anonymous> <Repeat anonymoussf <Not tagged>will be shown.<Anonymous>
means that the wuser c aabdutthelsessionip @availabfRepeat b ut i n
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anonymoussme ans t hat the user canbdt be specified a
available. <Not tagged> means that the user can be specified but has not been tagged yet.

An icon to the left of the tie showing a visitor indicates that information about the session of this
visitor exists. Session details can only be shown for these visitors.

Py s o Todete R v Vetos
= 0 SRecors,
= l.) e | Date | Time Wiskce Visitor URL Domain ovnee
R sde it &  27-09-200501:45:37  Anceymous  AUA A
! : 8 2709-200501:45:36 Ancrymous  NJA NiA
(&) e 2 8 27.09-200501:31:13  Anders And  ww.andeby.dk  Andeby Kommune
(8) side 3 8 2703:200501:31:12 AncersArd www.andeby.k Andebickommine
() Side 4 8 27-09-200501:16:49 Ancenmous WA nia S Sessondatds
() sides 8 2709200501:16:48 Ancrymous DA nja @ Sessiors by this visitor
() sde & 8  27-09-200501:02:25 Ncttagged M N 3 Tag this vstar
(2) Side 7 8 2709200501:02:24 Nottagged /A NA T3 Tag this LRL
() Side 3 27.09:2005 00:48:01 Ancrymous  MjA NA | g this domain ovner
D) Sde s &8 27-09-2005 00:48:00 Anceymous  AUA NiA @ tookp the e
8 27.09-200500:33:37 Nottagged MJA N/A
8  2709-200500:33:36 Nottagged MjA nia 3B Tgnars this 1P
&  27-09-200500:1%:13  Ancerymous  BUA a8 Tonore this URL
8 27-09-200500:19:12  Ancenmous  NJA WA GB yistars From this LRL
& 27092005 00:04:45 Not tagged MjA NA | g8 uitars From this domain
8 27-03-200500:04:48 Nct tagged NJA N
8 2609-200523:50:25 Anceymous A win & Retresh
& 26092005 23:50:29 Ancrymous DA NfA
&  26-09-200523:36:01 Nottagged M/A NfA
2.4 Session details
The view of session details will showsionou the
and the duration of each visit to a specific page. You can navigate to the page, which has been
viewed, by clicking on the respective |ine. i
File Statistics Tools Help
€ P o
Name Description e b Arctars Ard
= %3 Home Welcome to Skecore, ol
= _a side 1 Date [ Time Page Dur ation
DScd v La 27-09-200501:31:12  fHome 00:00:01
= e l.
[} 27-09-200501:31:13  fHome 00:00:01
) side 2 &)  27-09-200501:31:14 fHome/Side 2 00:00:01
o) side 3 [5) 27-09-200501:31:15 fHome(Side 3 00:00:01
) Side 4 [£] 27-09-200501:31:16 fHome/Side 4  00:00:01
) Side S () 27-09-200501:31:17 fHome/Sid= 5  00:00:01
=) side 6 [£) 27-09-200501:31:18  fHome/Side 6 00:00:01
:] Side 7 [_:] 27-09-200501:31:19  fHomeSide 7 00:00:01
) Side 8 (] 27-09-200501:31:20 fHomejSide 8 00:00:01
2 side s [2)  27-09-200501:31:21 Home/Side 9 NjA
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2.5 Sessions by this visitor

Theviewfi Sessi ons |slyowsybuvery sessianithts aserdas had on your site.
Clicking on a session will show you the fiSess

Fle Statistics Took Help

o I G R M

Name Description
= ) Home Welcome to Skecore,
= U side 1 : Start Start page End End page
,J e 1.1 D 27-09-2005 01:31:12  Home 27-09-2005 01:31:21  Home/Side 9
[2) side 2
[£) side 3
() side 4
[£) side s
|2) side 6
[£) side 7
[£) side B
[£) side 9

Sessions by Anders And

2.6 Tag this visitor

By choosing ATag this visitoro you will be ab
original name will still be present in the database, but the tag name will be used for future
displays of the given visitor for easy identification.

Explorer-brugerprompt | 5[
Script-tekst:

Enter name af wizitar:
Annuller

2.7 Tag this URL

By choosing ATag this URLO you will be able t
The original name will still be present in the database.

Explorer-brugerprompt N EI
S cript-telkst:

Enter URL:

Annuller

2.8 Tag this domain owner

By choosing ATag this domain ownero you wil/
domain owner. The original name will still be present in the database.
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Explorer-brugerprompt il
S crpt-tekst:
Enter name of damain owner:

Annuller |

2.9 Lookup this domain externally

By choosing ALookup this domain ext e-addrass.| yo t
The screenshot below shows some of the details provided for the chemiairéiBs.

/2] WHOIS Data -- Web Page Dialog -

Y

WHOIS results for 212.242.141.118 7

Generated by www DNSstuff.com

Country: DENMARE

ARIN =ays that this IP belongs to RIPE: I'm looking it up there.

Using cached answer (or, vou can get fresh results).

This is the RIPE Whois server.
The objects are in RPSL format.

Fights restricted by copyright.
Jee http://vww.ripe.net/ripence/pub-services/db/copyright. html

P

inetnum: Z21z.z242.128.0 - 212.242.255.255
net e DE-CYBERCITY-POPSZ

descr: CybercCity POP=s in Denmark
country: DE

admin-c: CCTC1-RIFE

tech-o; CCTC1-RIFE

st,Iat,us: ASSIGNED P | _I;I
4 »

2.10 Ignorethis IP

By choosing Al cgmrgofthis P Wil ke ignofedin teewstatistics, however they
are still stored in the database. This feature supports the use of asterisk (*) as wildcards, thus if
you enter an asterisk it will represent any given string.

Explorer-brugerprompk il
S cript-tekst;

Ignare this |P:
Annuller

|123.248.12.13

2.11 Ignore this URL

By choosingil gnore this URLO every entry of this UR
feature supports the use of asterisk (*) as wildcards, thus if you enter an asterisk it will represent
any given string

Sitecore . StatCenter User Manual Page 9 of 17
SitecoreE is a registered tr andreemare tihe.propkrylof theit résgectivetholders.dheand pr odu
contents of this document ar e t heo00gsiteqore. Altrightsoekerveédi t ecore. Copyri



Q

sitecore”

Explorer-brugerprompt

Script-tekat:
[grore thiz URL:

X|
__Amuler_|

Annuller

2.12 Visitors from this URL

By choosing this function you will go to the view described in section 3.4 with the
selected visitorbés URL.

2.13 Visitors from this domain owner

By choosing this function you will go to the view described in section 3.3 with the
selected visitords domain owner name.
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Chapter 3

Global Statistics

In this section you will learn how to see statistics regarding the site as a whole.

3.1 Total hits

The view of total hits will show you the total number of times pages have been browsed in the
selected period. Thus if a visitor has been at the same pagelentiitips in the same session all

the hits wildl be displayed. I n the screenshot
The functionality is used the same way as described in section 1.1.

ELILEC 2 0050911T132058 v RELECH 2 0051005T132958 hil x ¥ ~ Tokahits

Max: 1000 Min: O Total: 10000 Sverage: 384,62

1100
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ga0 mSeS88888888
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220 a2
-‘I‘”:l-aaaaaa Do o o oo oo
== =% =4 A 2 A A S B R R R R R R R R R DD DD OO
TRYEPPINPEIIRYETNITAPOSIRE R
oo oo o oo oo oo oo oo oo =& =+ = % = &
PPPPPPPP PP RPOLPOEPPEERDED
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3.2 Unique hits

The view of unique hits will show you tmeimber of distinct users that have visited your site in
the selected period. In the screenshot bel ow
functionality is used the same way as described in section 1.1.
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3.3 Most active visitors

Inthisvieww ou can see the most active visitors wit
di splays the rank of the respective users and
visitor.

e E T 2 0050911T132958 » ACEE R 2 0051006T132958 ail o ¥ = Most active visitors

Mo. Tokal entries Visibors URL  Domain owner
@ 1 40 Mot tagoed Nf&  NjA
B z 40 Mot tagged  N/A  NjA
El 3 40 Hoktagped  Nf& WA
E 4 40 Nottagged NfA NfA
£ 5 30 Mot tagged Nf& WA
E & =0 Mot tsgged N/A NfA
= 7 a0 Mot tagged NJA WA
E = 30 Mot tagged NJ& NJA
= % 30 Mot tagged NfA  NjA
= 10 30 Mot tagoed NjA A
[ 11 30 Mok tsgoed  Nf& NPA
B 12 30 Mok tagaed  NfA NJA
B 13 30 Mot tagoed NfA /A
@ 14 30 Mot tagoed  N/A  NjA
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3.4 Most active DNS

In this view you can see the most active DMEt hi n a gi ven period of

di splays the rank of the respective DNS a
DNS.

3.5 Most popular pages

In this view you can see the most popular pages within a given period of time. ihmnol A N o .

di splays the rank of the respective page
loaded.
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